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Empower Your Benefits 
Strategy with teamZERO
The portal built for Brokers and Employers to manage ZERO seamlessly. Offering 
real-time control over eligibility, total visibility into financial reporting, and deep 
employee engagement insights. The result, maximized healthcare value.

Real-Time Eligibility Management

Update, verify, and maintain employee roster eligibility 
instantly. Avoid coverage gaps, prevent billing errors, and 
eliminate delayed file processing. Plus, easy access to 
member’s ZERO ID Cards for fast replacement.

Invoices and Payment Hub 

Real-time alerts to new invoices and ability to view 
current and historical billing, track payments, and download 
itemized statements on demand showing claim details 
customized view based on your organization’s reporting needs. 

Actionable Population Analytics 

Access to quarterly reports on employee activation, utilization 
and overall ZERO benefit engagement highlighting the 
savings being achieved with ZERO. 

For Employers: Take full control of your 
benefit administration, eliminate 
administrative overhead, and see exactly 
how your workforce utilizes high-value care.

For Brokers: Showcase tangible savings and 
engagement metrics to your clients with 
turnkey reporting that proves the ongoing 
ROI of the ZERO benefit.

Designed to 
Deliver Value


