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Member Welcome Video

zero

Healthcare

Simplified
To $0

A brief, foundational introduction to the ZERO program for new
members. This video explains the fundamental value and core

benefits of the program.

Best Used For Open Enrollment, Onboarding, ZERO Refreshers

Video Available In English Spanish
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Healthcare Simplified To $0

<
2
O

Zero XY

Healthcare How ZERO Works
u -
SI m pllﬁed To $o Direct Contracts with
@ Providers Reduce
Your employer has partnered with ZERO to Costs of Care
give you access to healthcare for $0!

When your doctor recommends care such

as a CT scan or MRI, Gl procedure, even to 43b
see a specialist about possible surgery,

reach out to ZERO to see if it's covered.

Your Employer Pays
Those Reduced Costs

This is an overview flyer

You Pay $0 For Care

0 , that explains how
e No Deductibles

1©

%@  Register your myZERO for easy access to e No Co-pays

g’.‘% Personal Health Assistants, your ZERO e No Surprise Bills members can access and

Quest ID Card and to search for care

i

®

receive eligible healthcare
How to USE ZERO services for a $0 out-of-

pocket cost.

(LY
+
—_—

01: Referral for Care Contact ZERO 03: $0 Care
You receive a referral from your Reach out to your Personal Health A ZERO provider will contact you to
doctor that recommends a service Assistant (PHA) with your get your appointment scheduled.
or procedure. referral information. You receive care with ZERO for $0.

© The Zero Card. All rights reserved www.zero.health - 855-816-0001 - help@zero.health

Open Enrollment / Benefit Guides, Overview

Best Used For Reminder of ZERO

PDF Flyer Available In English Spanish
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What We Cover

Zero (XY

Your ZERO Benefit
Covers These & More

Imaging Services: MRIs,
CT scans, X-rays, ultrasounds

Surgeries: orthopedic, women's
health, surgery like gallbladder
removal or hernia repair & more

Procedures: colonoscopy;,
mammogram, ENT, cardiologists
for tests like EKGs & stress tests

Search for more care near you:

An overview and examples
of specific medical services
and procedures that are
eligible for the ZERO.

Care Through ZERO
Costs You $0!

Whenever you heed care like the types listed above,
contact your Personal Health Assistant to see if ZERO
can cover it. 855-816-0001

© The Zero Card. All rights reserved www.zero.health - 855-816-0001 - help@zero.health

Best Used For Examples of Services Covered

PDF Flyer Available In English Spanish
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Everything ZERO Right At Your Fingertips

myo

Everything ZERO, Right
At Your Fingertips

@& my.zero.health

Zero

Best Used For

PDF Flyer

Z2ero

myZERQ is our member-
focused website, that gives
you all the tools you need to
quickly and conveniently
access your ZERO benefit

Call or chat with a
Personal Health Assistant

Search for ZERO care
providers near you

Access and download
your ZERO Member ID

EHA©
O (R e
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=t
Sign up now at

my.zero.health

All dependents, 18 or older. will need to
create their own account

www.zero.health + 855-816-0001 - help@zero.health

myZERO, Digital ZERO/Quest ID Card

Available In

Quick guide for members
on the benefits of myZERO.

Spanish


https://zero.health/resources/myzero/

Imaging For ZERO

Zero YY)
Imaging
For ZERO

The cost of medical imaging in the US.

varies wildly depending on where you
go. We've seen the same type of MRI
have a cost range from over $40K
down to less than $500. That's a

crazy difference!

No matter the price. it's usually you.
the patient, who gets stuck with a big
chunk of that cost

Medical imaging can be critical to
getting the right diagnosis and
assuring the correct treatment. With

the ZERO benefit your employer has X-Rays, CT Scans,
Ultrasounds & MRIs at

provided, you pay $0. Cost will never USrIIEa0 (oo ations

be a barrier to getting it right

If your doctor orders imaging for you, visit my.zero.health

to call or chat with a Personal Health Assistant

www.zero.health + 855-816-0001 - help@zero.health

Best Used For Imaging

PDF Flyer Available In

Z2ero

A targeted imaging flyer

providing service examples

that fall under that
category.
English Spanish
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Using ZERO With Your Medical Plan

Zero

USING
ZERO

WITH YOUR
MEDICAL PLAN

Your employer provides options for
medical plans to best serve their
employee's financial and healthcare
needs. To use ZERO, you must be on an
employer sponsored healthcare plans.
There are two types of plans with
differing access requirements for ZERO,
PPO plans and HDHP plans.

Preferred Provider Organization (PPO)
Plan members have immediate access
to $0 healthcare from ZERO,

High Deductible Health Plan (HDHP) members have
access to ZERO after deductible guidelines are met
This is due to IRS regulations regarding access to $0
coverage for individuals with Health Savings Accounts.
Below are the 2026 minimum IRS deductibles you
much meet each year. Ask your HR team if your
employer has different guidelines

$1,700 $3,400

Individual Deductible Family Deductible

How To Use ZERO Once Eligible

If you're on an HDHP plan. notify your HR team once you've met your deductible. They will work

with ZERO to update your ZEROC eligibility.

Step o1 Step 02 Step 03
Connect with your Personal ZERO will help you find a The provider gets you
Health Assistant to see if provider and send your scheduled for the care you
care is covered. order over to them. need, for $0. Yep, ZERO.

© The Zero Card, All rights reserved, www.zero.health - 855-816-0001 - help@zero.health

Best Used For

PDF Flyer

Z2ero

Explains how ZERO
coordinates and works
alongside the member's
underlying primary medical

insurance plan.

Open Enrollment / Benefit Guides, Onboarding

Available In

English Spanish


https://zero.health/resources/using-zero-with-your-medical-plan/

Using ZERO For Labs view @

Z2ero
Using ZERO For Labs

< 3 Yourdoctor sends your 2 Yougotothe DLO/Quest site, ZERO Covers 100%
o lab order directly to a they draw the blood, test in
E DLO/Quest draw site. their lab and send results to o Blood Draw
E your doctor. Be sure to bring
g your Member ID card. B et
3 Your doctor does a swab, 2 DLO/Quest runs tests in their ZERO Covers
blood draw, other lab and sends results to your Lab/Pathology
laboratory or pathology doctor. Be sure that your Tests Only
test. Then sends the doctor includes your Member
specimen to DLO/Quest. ID number on the lab order.
Details the process with
3 Yourdoctor draws blood 2 Testsarerunat non-DLO/ ZERO Covers .
for lab work, then sends Quest lab, they send results Nothing Covered Sce na r|o eXa m p l_es fo r |_a bS
the sample to any non- to your doctor. Your ZERO By ZERO
DLO/Quest lab. benefit does not apply in

this situation.

You'll Need Your ZERO
wevel Member ID For Labs

You can download your Member ID card from
the myZERO app, by visiting my.zero.health or
scanning the QR code below.

Questsel

Scan to access

www.zero.health 855-816-0001 help@zero.health myZERO

Best Used For Lab Work

PDF Flyer Available In English Spanish
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Tell Your Provider About ZERO & How It Works

Zero eo00

| Have Access to
Healthcare For $0

Through my employer-sponsored benefits, | have
access to ZERO. When | use a ZERO provider, | pay o

How ZERO
Works

$0 out-of-pocket and my employer pays 100%. We
all save and | get high-quality care with my own

Personal Health Assistant (PHA) to guide me Provide me or ZERO with

through the process.

ZERO contracts directly with providers for
medical care such as:

details about the procedure
you want me to have (ie. the
order). Orders can be faxed
to: 888-614-2141

Imaging Services: MRIs, o

CT scans, X-rays, ultrasounds
My ZERO PHA will see if the

procedure is available
through ZERO and will send

areferralto a provider
Surgeries: orthopedic, women's

health, surgery like gallbladder
removal or hernia repair & more o

Procedures: colonoscopy,
mammogram, ENT, cardiologists
for tests like EKGs & stress tests

www.zero.health - 855-816-0001 - help@zero.health

The ZERO provider can
share the results of my tests,
procedures, etc. with you

Best Used For

PDF Flyer

Z2ero

Available In

A crucial resource
designed for members to
share with their doctors'
offices to explain the
program'’s specific model

with next steps outlined.

Provider Education, Doctor's Office

English Spanish


https://zero.health/resources/zero-explainer-for-providers/

Member Educational Emails view @

Using your $0 ZERG benefit s the best way to protect your own
wallet today and help control long-term costs for you and all of
your co-workers. If you get a chance. let your benefits team know
you appreciate them offering ZERQ as part of your benefits!

Everyone at ZERO is here to support you every step of the way,
reach oul to your PHA wilh any queslions o Lo gel care scheduled
for $0,

At ZERO, we understand that navigating the healthcare system

can be overwhelming. and barriers like high costs, complex
Momber Resources pracesses. or imited access to care can prevent you and your
family from getting the help you need. These obstacles can lead
Lo delayed treatments. increased heallh risks, and unnecessary
stress. Studies show that nearly 1in 4 Americans delay or avoid
medical care due to high costs, leading Lo wersening health
conditions and higher overall healthcare expenses.

\We have lots of great resources
available to you. to help you
better understand healthcare
and make the most of your ZERO
benefit

We believe Lhal heallhcare should work for you—naol the other
way around, Our mission is to simplify access and remove financial
barriers, ensuring that you receive the care you deserve when you
need it, at no cost to you.

0000

When you or a family member s at the doctor and they

recommend you need a service or procedure Lhal requires you A H
A A collection of the ongoing,
covered ZERO canl cover all Lhe procedures your regular

insurance covers, but it does cover all lab 'work through Quest . .
Disanosties Imasinglise Ml CT-sssns .rays and Utrasouncs genera l educational email

Gl procedures, mammagrams, physical therapy, and even

surgeries like gallbladder removal. sinus surgery, hip, knee and

shoulder surgeries and morel Servicas vary by geographic area con te nt se nt to mem be rs

but you can teach out to your Personal Health tant for details.

throughout the year.

Healthcare Simplified To $0!

For many of you, this time of year is when you recsive information
from your Human Resources & Benefits team about your new
Benefits for the upcoming year. As you review Lhis information, we.
know that healthcare costs are a top concern for everyone.

Year after year. the cost of healthcare continues to rise. That's why
your employer has proactively partnered with ZERO — to help
manage these rising costs while continuing to offer high-guality,
affordable benefits.

This partnership creates a powerful win-win:

AWin for You: When you use ZERO, your benefit is simple and
immeciiate: you pay $0 out-of-pocket. No deductible, no
copay. and ne surprise bills.

A Win for Everyone: By getting SO care through ZERO, you are
also directly helping to lower your employers total healthcare
spending

Here's why that matters to you: The amount your emplayer pays ‘Youve mustered up the courage to schedule an appeintment with
for the health care cach year is dircctly related to the total costs of your doctor to figure out what's gaing on with your health. Maybe

everyone's care. When the company’s costs are managed you've been dealing with knee pain for more than a year, or you

Best Used For Ongoing Communication Emails

Email Campaign Available In English Spanish
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Hi [ifiest_namvell,

Welcome to ZERO - Healtheare Simplified To $01 You have your
benefits theaugh llemployerll, and they are partnering with ZERO
to provide a benedil to help make healthcare simpler. easier ta
accoss. and truly $0 for you and your family members on the
medical plan

It 3 benefit that eovers thausands of common medical
procedures. from surgeries Lo lab work, for $0 out of your pockel
No deductible No coinsurance. Just $0.

To see a quick overview of how it works, watch our short welcome:
video.

W't excitad to have youl
~The ZERO Team

Healthcare Simplified To $0!

Member OnBoarding Emails

Hl fifrst_namell,
You might be wondering, 'Is ZERO my new insurance?

The simple answer s no ZERD is a separate benefit that works
alongside your regular heallh insurance 1o give you more oplions
for $0 care.

Youllstil use your regular mnsurance card for things ke
rimary care visits, ongoing specialist appoiniments.
prescriptions. and emergancy or urgent care.

“You'll use your ZERO benefit for many scheduled procedures.
When your dactor recommends & surgery, an MR, or G
procedures, you can contact ZERO first Lo see if i's covered for
s0.

‘While ZERO doesnt replace your insurance. you will be receving
an ID card in the mail in a few weeks, from Guest Diagnosties. This
ZERD Quest ID card is necessary for you to access Qusst for your
lab work through ZERO Stay tuned for mora information about
how to get Labs for 01

We've crested & simple flyer to show how 1t al fits together

~The ZERQ Team

Hi ifirst_nameil,

So. whalt's actually ncluded in your ZERO benefit?

ZERC covars thausands of schedulec medical needs This
Incilicies many common surgeres. imaging ke MRIS and X-rays),
sy work. physical therapy. and much more.

The best part? You dan't have to figure it out alone.

Your Personal Health Assistant (PHA is your single point of
contact for everything ZERD. Before you schedule anything (other

than labs at Quest) just reach aut to your PHA They will

Confirm if the service is covered for $0
+ Finda high-quality. local provider for you

« Guide you through the entire pracass

~The ZERD Team

See What We Cover —

Hiflfirst_namell

Over the last few emalls. we hope you've gotten a great averview
of your ZERO benefil. Just ta recap, you've leamed thal ZERO s a

alongside your regular insurance.

‘You also know thal your Persenal Health Assistant (PHA) = to go-
o guide for finding $0 cae for imaging ke MRIS, surgeries,
physical therapy, and morel

Mow, lats talk about one of the easiest ways to use your benefit
lab work

The next time your doctor rders lab work, just ask them to send
the order 1o Quest Diagnostics.

Withen you arrive for your blood draw, simply show your ZERO 1D
card instead of your regular insurance card That's it Your labs will
be covered at 50

Leam More About Using ZERO for Labs

For all other noeds (ke surgeres or MRls) your first step is abuays
to contact your Personal Health Assistant (PHAL

7 Sign up for you to aceess your
digital member card, connect with your PHA, and search ZEROs
provider network.

Content of the initial email series sent to new members for their

enrollment into the program.

Best Used For

New Member Onboarding Email Series

Email Campaign Available In English Spanish
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