
Simplifying Healthcare. 
Strengthening Missions. 
Supporting Communities.
At ZERO, we are proud to support mission-
driven organizations working every day to uplift 
their communities. Whether breaking cycles of 
poverty, expanding access to early childhood 
education, delivering essential behavioral health 
care, supporting global humanitarian efforts, or 
creating cultural spaces that bring people 
together—these organizations do vital work. By 
reducing healthcare costs for employees and 
employers alike, ZERO helps them reinvest 
precious time and resources into their missions, 
while giving their teams access to high-value 
care with no financial burden.

Reducing Healthcare Costs so 
Mission-Based Organizations 
Can Do More 

Support of Nonprofits & 
Faith-Based Organizations 

2025

$10.7M COST
SAVINGS

$5.8M OUT-OF-POCKET
COST ELIMINATED

8.8K MEMBERS
ACROSS 11 ORGS

      Greater Access to Care 
Nearly 8,800 members across 11 different 
nonprofits and faith-based organizations have 
access to thousands of healthcare procedures—
from advanced diagnostic imaging and surgical 
care to colonoscopies and physical therapy— all 
at $0 out-of-pocket cost. 

      More Dollars to the Mission
Over the last 8 years, ZERO has helped our 
nonprofit partners save more than $10.7 million. 
Redirecting funds to expand programs, deepen 
services, and drive greater impact.

      Giving Back to the Givers 
By trusting ZERO for their healthcare, members 
have eliminated an estimated $5.8 million in 
out-of-pockets costs.



“ZERO was very helpful in ensuring 
that I found a provider that could 
meet the needs I had for a very 
specific procedure. Their 
communication between me and 
the medical provider was prompt, 
clear, and kind. I appreciate the 
time and attention ZERO staff puts 
into each conversation and the 
assurance they provide as well 
that lets me know I won't have to 
handle the financial stress side of 
medical procedures.” 

Kasie, faith-based employee, OK 

Engagement that 
Drives Results 
ZERO only delivers impact when members use it 
and our nonprofit partners are some of the most 
engaged in our network. 

Through deep collaboration between HR & 
Benefits teams and ZERO’s Employer Experience 
team, we’ve built engagement strategies and 
targeted campaigns that resonate deeply with the 
employees of these organizations and their family 
members. As a result: 

▶ Close to 50% of all active members 
use ZERO services 

▶ 64% of non-profit employers have 
partnered with ZERO for 4 or more 
years

▶ 2 new organizations joined the ZERO 
family in 2024 citing our ability to help 
contain costs as their primary reason 
for partnering with us

“ZERO card staff are AMAZING! 
Friendly, considerate, respectful, 
and always right on-point every 
time I have used the service.” 

Stephanie, non-profit employee, OK 

Member Satisfaction: 
A Mission-Aligned 
Experience 
Our Member Net Promoter Score of 94 reflects 
how deeply ZERO’s service model resonates with 
members. These employees work tirelessly for 
others and we believe they deserve the same 
support in return. Here’s what members from 
these mission-driven organizations had to say 
about their ZERO experience.

64%
36%

Have Been with 
ZERO for 4+ Years

Have Been with 
ZERO < 4 Years
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Our Partners Count 
on ZERO 
An added benefit of partnering with ZERO is 
the peace of mind HR and Benefits teams and 
leaders gain through strategic, hands-on 
support. Here’s how trusted partners describe 
the impact of their collaboration with ZERO.

Let’s Simplify 
Healthcare Together 
At ZERO, we make it easy for mission-driven 
organizations to take control of healthcare costs 
while giving their teams access to care with zero 
financial barriers. Our model is simple, effective, 
and proven — and in today’s environment, you 
can’t afford not to do it.

Join the growing number of nonprofits and faith-
based organizations who are protecting their 
people, maximizing their resources, and staying 
focused on what matters most: their mission.

All are welcome in the ZERO family. 
Come join us!

“ZERO’s commitment to continually 
expand service options while 
maintaining low costs has empowered 
us to offer exceptionally affordable care 
to our employees. They consistently 
exceed our expectations in alleviating 
financial concerns. ZERO is a trusted and 
invaluable partner to our organization.”

Brenda, Benefits Specialist at Tulsa Educare

“As medical coverage costs continue to 
rise, we've significantly reduced our overall 
expenses thanks to the savings delivered 
by ZERO. The ZERO team is exceptionally 
patient, user-friendly, and consistently 
goes above and beyond to ensure 
seamless, effective communication. We 
deeply value our partnership with ZERO, 
trusting them for their transparency, timely 
updates, and clear, concise reporting that 
consistently reinforces the impact of 
their support.”

Christine, Vice President of People Operations, 
The Gathering Place 

Some of Our 
Non-Profit Partners


